Keynetix MapGuide Support

Keynstix Agreement £1200

The Keynetix MapGuide Support Agreement gives you access to one of the UK’s leading team of
experts in implementing, deploying and maintaining Autodesk MapGuide, whether it is Open
source or Enterprise.

Our team’s wealth of knowledge will enable your staff to save time and expense by providing
valuable assistance to help solve any problems they may encounter.

The Keynetix MapGuide Support Agreement enables you to get advice on implementing and

deploying MapGuide systems and the best way to prepare and process data for use in MapGuide,
thus ensuring you get maximum return on your investment.

The Keynetix MapGuide Support Agreement will allow you:

e Access to MapGuide Support Services for MapGuide Enterprise, MapGuide Open Source
and Autodesk MapGuide Studio including the web support site (24 hours - 360 days per
year), email or fax support (8 working hours response) and telephone support (2 hours
response - UK or local agent's working hours only)

e Advice and technical assistance on installation, deploying and maintaining MapGuide
e Free attendance for up to two delegates at the Keynetix User Group Meetings

e Any other services specifically advised by Keynetix to the User, from time to time, as
forming part of the service

Keynetix MapGuide Support Agreement covers a single server licence of MapGuide and one nominated
contact within your organisation. The Support Agreement does not cover programming, MapGuide API or
Studio API
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